MISSOULA MARATHON

Need to make some changes to your registration. Here’s a guide to some of the most common
requests that we receive from our runners and walkers. By following the steps in this guide, you can
get online and manage your registration for the 2021 Missoula Marathon weekend of events.

» Start by logging into your RunSignUp account at RunSignUp.com. (RunSignUp is the registration
platform used by the Missoula Marathon.) Once you’re logged in, select the drop down menu and
“Profile” option as shown below.
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» Next, select the event for which you want to make changes and choose the “Manage Registration”

option. (Note, if you're entered in the 5K and the Marathon or Half Marathon and/or on of the
Virtual Races, you’ll have to individually manage each race registration.)
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» After the page opens, see the available options on the left side and at the bottom of the screen.
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Gender: Male

Date of Birth: 09/03/1962

Age at Time of Race: 58
Registration Date: 09/30/2020 4:34pm MDT
Registration Status: Active

Give-Away Option: Mens $

Add-0nz: Optional ITAB Medal Personalization (1)
Checked In: No

Total Amount Paid: $0.00
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» To change or correct your email address, mailing address, phone number, date of birth or gender,
select the Participant Info option. You cannot change your name in this section. You may change
this information until the close of registration on June 26" at 4:00 PM.

» To update your emergency contact information, estimated finish time, or name on your bib, select
the Questions option.

— Note, you will only be able to change the name on your bib through June 1%t. (Which is our
deadline to submit that information to our bib number vendor.)

— The ability to change your responses on the rest of you Questions will also end at 11:59 PM
on June 1%,

» To update your participant shirt size, select the Giveaway option. You may change your shirt size
through 11:59 PM on June 1%,

» To add an optional post-race massage or an iTAB medal personalization, select the Add-Ons option.

—  You may add these items through 11:59 PM on June 19",
— You may not cancel a previously purchased massage or iTAB.

Questions or need some help — email us HERE
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